
 
 
 
 

Navigating insurers can be tricky.  In order to ease any pending confusion here are a 
couple tips and tricks to get you started. 
 

● Around 32 weeks we will provide you with a generic prescription for your 
breastpump. The first step is to simply call your insurer around that time. 
Some insurers provide you with a breastpump as early as 28 weeks, while 
others will wait until after the baby is born. Once you get your insurance 
company on the line, ask them the following questions: 

○ Does my plan cover lactation support and breast pumps? 
○ What kind of breast pumps are covered by my plan? Does my plan 

cover manual or electric? Rental or purchase? 
○ Do I have to get my pump through a specific company or ordering 

system? 
○ Do I have a choice of make and model of breast pump, or is there a list I 

have to choose from? 
○ Do I have to wait until after my child is born to get my pump? 
○ Do I need a prescription or referral from my provider? If so, what does it 

need to say? 
○ If my provider says I need a hospital-grade pump but my plan doesn’t 

cover those, what are my options? 
 

● Another option is to contact the company Aeroflow 
(http://www.breastpumps.aeroflowinc.com/).  They do not work with every 
insurance carrier, however, if they do work with yours the process is quite 
simple.  They will need your insurance provider and member ID, and then will 

http://www.breastpumps.aeroflowinc.com/


contact the insurance company on your behalf.  They work as the middle man 
and come back to you with the results. 

 
● Another option is Accord Medical Supply.  They are a New York based Medical 

supplier, who works with your insurer to supply your double electrical breast 
pump.  You can call them 718-206-9400 or visit their website 
https://accordmedicalsupply.com/ to ask further questions.  Once you fill out 
out the breastpump request form, it should be faxed to your insurer (which 
we can do if you need), and they will get back to you with the results. 

 
 
We are always looking to make certain processes easier for our clients, and are open 
to any tips you found helpful throughout your journey. 
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